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Outcomes - you can

e talk about logistics and
supply chains

e ask direct and indirect
questions

e use say and tell correctly
e place and handle orders

e describe a place of work
and its facilities

use quantifiers
use too and enough

make suggestions and
recommendations

talk about decision-
making

talk about future
possibilities

use if in different ways
negotiate an agreement

talk about innovative
ideas

talk about extremes

praise and thank people
formally and informally

present new ideas

e talk about breakdowns
and faults

e use relative pronouns

e check someone
understands

e discuss and solve
problems

¢ talk about, describe and
explain processes

e use passive forms to
describe processes

e deal with questions after
a presentation

e talk about different
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e talk about past events in
your life

e generalize and be specific
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