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5 Connected
Language objectives for the unit
Core vocabulary
Using smartphones: add someone to a group chat, add 
someone to your contacts, get directions, get notifications, 
go on social media, go online, make a call / a video call, 
make a payment, stream a video, stream music, track your 
fitness, track your location
Business: commercial success, develop, grow, invest, 
marketing, product, promote, range, sales, set up
Extra vocabulary
Types of apps: educational, fitness, gaming, messaging, 
music streaming, navigation, photo sharing, reminder, 
shopping, video streaming
Grammar
used to
Present perfect and for and since
Key phrases
Using apps: It’s a great way to … I use it to … + infinitive 
without to; It helps me (to) … It’s ideal / perfect for … It’s an 
app for … + -ing form; I often use it for …
Shopping: How can I help you? What model is it exactly? 
Can I have a look, please? A new screen will cost (£85). I’ve 
got a problem with my (smartphone). How much will the 
repair cost? How long will the repair take? Can I pay when I 
pick it up?

Project objectives
Project description
Pitch your idea for a new app
Students will work in groups of three for this project. 
Project skills
Being creative
Key phrases
Giving presentations: I’m going to talk to you about … This 
(part of the) presentation is about … I’d also like to show you … 
In the next part of the presentation, I want to show you … Now, 
my partner is going to explain … I’ll hand over to my partner 
for more information about … That brings our presentation 
about … to an end. That is all we have to say about … We’d 
be happy to answer any questions about … If you have any 
questions about …, please ask.
Project coach video
Giving and receiving feedback
Evaluation rubrics
Available on Oxford Premium

Project extension ideas
If students enjoyed the project and want to do more on apps, 
they could try out a new app on their phone and write a review 
of it, giving their opinion on its good and bad points.

Unit summary
The topic for this unit is smartphones. By the end of the 
unit, students should be able to talk confidently about how 

LS

they use their smartphones and apps and use business 
vocabulary to give a presentation on a new product. 
The final project is a collaborative task of pitching an idea for 
a new app. This will bring together the language learned in 
the unit. 

Introducing the learning situation for the unit
Read out the title of the unit and explain to students 
that this unit is about being connected through our 
smartphones and the apps we use every day. Tell them that 
the project at the end of the unit is to pitch their idea for a 
new app in order to win funding to develop it.

Identifying a real-life context for the learning 
situation
Ask students to consider in what situations it might be useful 
to pitch an idea, e.g. for a new app. Answers could include 
to suggest a fundraising idea, or to win sponsorship/funding 
from a local business.

Setting goals
Write the following specific competences on the board and 
explain to students that they will be assigned a grade for 
the unit based not only on their final project outcome, but 
also on their work during the project development stages: 
1 Reception (comprehension), 2 Production, 3 Interaction, 
4 Mediation, 5 Reflection on learning, 6 Knowledge of linguistic 
and cultural diversity.

Lesson objectives
Talk about different types of apps and what they do

Warm-up   Warm-up 

CONTINUOUS ASSESSMENT 

• Elicit the names of apps that students use. Write them 
on the board and ask: What kind of app is it? Elicit ideas 
and point out to students that there are words for 
different types of app, e.g. gaming app, fitness app. 

• Focus on the apps on the board and ask: What can you 
do on this app? Elicit answers and point out to students 
that they will need to learn phrases to talk about what 
apps can do, e.g. track your fitness. 

• Explain that people need money to develop and sell a 
new app. Ask: Who can they get money from? How can 
they persuade people to give them money? Elicit that they 
can get money from investors and, to do this, they need 
to persuade them that it will make money. Point out 
that in this unit they will learn business vocabulary so 
they can present their idea.

1 
• Focus on the photos and teach the word device. Drill 

pronunciation of the devices.
• When students have finished discussing the question on 

page 57 in pairs, ask them to tell the class which device 
they would choose and why.
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2
• Read through the different categories of apps with the 

class and check that students understand them all. 
• Put students into groups to think of an example for each 

category.
• Elicit an example of each type from the class.

3
• Elicit one or two examples from the class before students 

work in pairs. 
• When they have finished, ask questions to elicit ideas from 

individual students, e.g. Which type of app might you use on 
a laptop?

4   Alice and Simon’s vlog script pp000-000 

• Play the video and ask students to write down the types 
of app the people mention. 

• When you have checked answers, elicit what else students 
can remember from the video.

ANSWERS
They mention a fitness app, a reminder app, a music 
streaming app, a messaging app and a gaming app.

5 
• Read through the Key phrases with the class and check 

that students understand them all. 
• Ask students to read the gapped sentences, then play 

the video again for them to watch and complete the 
sentences. 

• With stronger classes, students could complete the 
sentences from memory, then watch again to check.

• When you check answers, check that students understand 
all the sentences. 

ANSWERS
1 It’s an app for 
2 It helps me to 
3 I use it to
4 It’s a great way to
5 It’s perfect for

6
• Elicit answers to the questions from the class.

ANSWERS
Courtney means that she is putting a picture in an 
envelope to send to someone. When most people say 
they are sharing a picture, they mean they are sharing / 
posting / putting it online (e.g. on Instagram™).

7 
• Allow students time to prepare their ideas individually 

before they work in pairs. You could specify a number of 
apps they each have to talk about, e.g. three, to make the 
task manageable. 

• When they have finished working in pairs, ask some 
students to tell the class about one of the apps they use.

8   MEDIATION  
• Students work individually to look for an app they like 

online. They then take turns to tell the class about it. Tell 
the class to listen carefully and make a note of the names 
of the apps on the board. You could then have a class vote 
for the most useful app and the most fun app.

 PROJECT BUILDER 1   (15 minutes)

Invent an app which should exist but doesn’t.
  Workbook Project Log p20 

9
• Remind students of the project for this unit and explain 

that they will now start preparing their ideas for it.
• Put students into their project groups and explain that 

they will stay in the same group for the whole project.
• Ask groups to choose a project monitor to lead the 

discussion and make sure everyone gets a chance to 
speak.

• Ask students to have the Project Log pages of their 
Workbook ready. Remind them that they will use the 
information in the Project Log for the final project task, 
and the discussion they are going to have will help them 
to complete it. 

• Read out the task and the list of activities, and check that 
students understand everything.

• Point out that at this stage, they should think of as many 
ideas as they can so that they have plenty to discuss 
and choose from. Suggest that the monitor should ask 
someone to keep a list of all the ideas.

• Allow time for this task, then allow students time to 
complete the first part of their Project Log.

10
• Before students start their discussion, remind the project 

monitor that it is their job to make sure that everyone’s 
opinion is heard.

• Remind students to use the Key phrases when explaining 
why their app is useful.

• Monitor and help while students are working. 

11
• Remind students that for this task they need to try to 

reach agreement on the best app. Point out that some 
members of the group may have to compromise if they 
don’t all have the same opinion.

• When students have finished their discussions and 
completed their Project Log, you could ask some groups 
to share the name of their app with the class and say why 
it is useful.
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5.2 Smartphones in the dock
Lesson objectives
Discuss the effect of smartphones on the brain
Learn smartphone vocabulary 
Learn how to talk about the past with used to

Warm-up
• Hold up your smartphone and say: I use my smartphone all 

the time. I use it as a clock, to tell the time, to message friends, 
to check the time of my train.

• Ask: What do you use your smartphone for? Ask students 
individually to write five things they use their smartphone 
for, then put them into pairs to compare their ideas.

• Elicit ideas from the class and make notes on the board of 
the different uses students have for their smartphones.

• Point to the ideas on the board and elicit that 
smartphones can be very useful. Ask: Are there any 
disadvantages to smartphones? Elicit a few ideas from 
the class.

Vocabulary   Vocabulary presentation 
With weaker classes, start the lesson with an interactive task 
to present the vocabulary.

1 
• Read out the title of the lesson and explain the meaning 

of in the dock (on trial).
• Ask: What happens in a trial? Elicit that someone is accused 

of a crime (an accusation), the court hears evidence 
against them, and reaches a verdict (a decision). 

• Write the words accusation, evidence and verdict on the 
board and check that students understand them. 

• Explain that they will go through this process to judge 
smartphones.

• Tell students that when they are forming their opinion, 
they should think of reasons why they agree or disagree 
with the accusation.

• When students have compared their answers in pairs, 
elicit the majority opinion in the class through a show of 
hands.

2
• Ask students to read the ‘evidence’ first to decide which 

people agree and disagree with the accusation. Check 
these answers, then ask students to read the ‘evidence’ 
again and decide which opinions they agree and disagree 
with, and why.

• Find out who agrees and disagrees with each opinion and 
elicit some reasons.

ANSWERS
1 agree   2 disagree   3 agree   4 agree   5 agree 

3 
• Put students into pairs or groups to think of more 

evidence for or against smartphones. 
• Elicit their ideas and add them to the board under the 

headings For smartphones and Against smartphones.

4  THINK 

• Read out the task and explain to students that they should 
discuss all the evidence before they give their verdict. 

• When students have finished working in pairs, ask pairs in 
turn to tell the class their verdict and the main evidence 
which persuaded them.

 LIFE SKILLS   
• Ask students to read the information in the Life skills box. 

Discuss with the class other advice for using smartphones, 
e.g. switch off your notifications when you are doing 
homework, don’t sleep with your phone next to you.

5
• Allow students to compare their answers in pairs before 

you check with the class.

ANSWERS
1 directions   2 track   3 go   4 contacts   5 stream   
6 make 
  Vocabulary practice 
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6  25  Audio script pp000–000 

• Pause the audio after each dialogue to allow students 
time to write their answers.

• When you check answers, elicit what students can 
remember about each dialogue.

ANSWERS
1 A He’s making a video call.   B She’s streaming music.
2 A He’s going on social media.   B She’s getting 

directions.
3 A He’s making a payment.   B She’s going online.

7 
• Read out the task and the example answers. 
• Monitor and help while students are working in pairs.
• For feedback, discuss which activities were easy and 

which were difficult to act out and guess.

Grammar   Grammar animation 

used to 

Lead-in

CONTINUOUS ASSESSMENT 

• Ask: How did people use to listen to music before they had 
smartphones? When students answer, notice if they use 
used to correctly. If they don’t, repeat their ideas using 
used to, e.g. They used to buy CDs. 

• Repeat this using one or two more activities from 
exercise 5. This will give you an idea of how familiar 
your students are with used to.

8
• Students could work in pairs to read and complete the 

rules and examples. Alternatively, read out the rules, then 
ask students to find the negative and question forms in 
the opinions. Elicit the correct forms to complete the rules 
and examples.

• If you think your students need more support and 
practice after completing the exercise, refer them to 
My grammar reference & practice on page 114. You could 
read through the reference with the class, then ask 
students to work through the practice exercises.

• If your students have a good grasp of the grammar 
already, move on with the lesson and refer them to the 
grammar reference and practice for homework.

ANSWERS
1 use to   2 use to   3 use to   4 use to
  My grammar reference & practice p114 

9
• When you check answers, write the correct forms of used 

to on the board so that students can check their spellings.

ANSWERS
1 used to buy B   2 used to hate, A   3 used to pay, F    
4 didn’t use to know, C   5 didn’t use to speak, D
  Grammar practice 

10 
• Read out the example question and remind students of 

the correct question form: did you use to … ?
• When you check the answers, write the correct verb forms 

on the board for students to check.

ANSWERS
1 How did you use to get to school?
2 What music did you use to listen to?
3 What did you use to wear at school?
4 Which teacher did you use to like most?
5 How much homework did you use to have?

11 
• When students have finished asking and answering the 

questions, ask some students to tell the class something 
their partner used to do at primary school.

Optional activity
• Students could work in pairs and write one more 

question to ask their classmates about when they were 
younger. 

• Ask pairs in turn to read out their question. Other 
students can answer.

 PROJECT BUILDER 2  (15 minutes)

Write about the problems your app solves.
  Workbook Project Log p20 

12
• Remind students of the project they are working towards in 

this unit: to invent a new app and pitch to get funding for it.
• Ask students to get into their project groups and tell them 

to choose a new monitor for the tasks today. Remind 
them that the monitor’s job is to make sure that everyone 
gets the chance to speak and be listened to in the 
discussion tasks.

• Read out the task. Ask students to look back at their 
Project Log to see what app they chose.

• With weaker classes, you could allow students time to 
think before they begin the group discussion.

• Allow students time to think about the problem that their 
app solves.

• Allow students time to fill in the first part of their Project 
Log, then ask some groups to tell the class about their app 
and the problem it solves.

13
• Read out the task and point out that students now need 

to imagine that their new app really exists. Read out the 
example sentences, and point out that they use used to to 
talk about the situation before this app existed.

• When groups have written their sentences, invite them to 
share their sentences with the class, then allow time for 
them to add the sentences to their Project Log. 

• Remind students to complete the speech bubbles in the 
Project Log with their own ideas for homework.

• As students leave the class, ask them to show you their 
Project Log for you to check and tick completed.

Further practice
Vocabulary and grammar, Workbook p38–40
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5.3 Life-changing apps
Lesson objectives
Read about apps which make life better for people
Recognize words that refer to other nouns and ideas
Use the present perfect with for and since

Reading

Warm-up
• With books closed, put students into groups and tell them 

you are going to give them some clues for different kinds 
of app.

• Give clues for the different kinds of app on page 57, e.g. I 
use this app to track my exercise. (fitness app) I use this app 
to buy things. (shopping app) I use this app to get directions. 
(navigation app) Groups race to say the correct kind 
of app.

1 
• When students have finished discussing the apps in pairs, 

ask some students to tell the class what they use the 
different apps for.

ANSWERS
Instagram is a photo sharing app. 
Netflix is a TV and movie streaming app.
TikTok is a video sharing app.
WhatsAppTM is a messaging app.
YouTube is a video streaming / video sharing app.

2   26 
• Play the audio for students to read and listen, then put 

them into pairs to discuss which app they think is the best 
and why. Encourage them to discuss all the apps before 
they make their decision.

• Ask some pairs to tell the class which app they think is the 
best idea and why.

 Skill UP! 

3
• Ask students to read the information in the Skill UP! box.
• Explain that writers use words such as this, these and it to 

avoid repeating nouns, so it is important to understand 
which nouns they refer to. Point out that sometimes the 
words can refer to whole ideas, not just individual words.

• Students could work in pairs to look at the words in bold 
and decide which nouns or ideas they refer to.

ANSWERS
1 In part 1, ‘it’ refers to the app, Wheelmap.
2 In part 2, ‘these’ refers to the range of apps developed 

by Avaz.
3 In part 3, ‘they’ refers to text-to-voice apps.
4 In part 4, ‘them’ refers to the words that appear on the 

screen.

4

CONTINUOUS ASSESSMENT 

• Read out the task and point out that it has multiple-
choice answers. Ask: Are you sometimes tempted to guess 
the answers in multiple-choice tasks? Elicit a few answers 
and point out that guessing is not the best way to do 
the task because it doesn’t help you understand the 
text better. 

• Ask: What is the best way to do the task? How can you be 
sure that you have chosen the correct answer? Elicit that 
the information in the correct answer will be stated 
explicitly in the text, using different words, and the way 
to be sure you have the correct answer is to find this 
information in the text and make sure the meaning 
matches the option you have chosen.

• When you check answers, elicit the part of the text that 
matches the information in each correct option.

ANSWERS
1 C (This relies on identifying the purpose of the article, 

so no specific information matches.)
2 B (If children can use a familiar app to look around the 

hospital before they arrive, their experience will be less 
stressful.)

3 A (The app allows them to get directions that avoid 
steps and other difficulties.)

4 D (These have helped children who need extra support 
to help them express themselves.)

5 D (This app is very useful for blind people or anyone 
who needs support with reading … the other person’s 
words appear as text on the screen so the deaf person 
can read them.)

  Reading extra 

  Mediation skills 
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Grammar   Grammar animation 

Present perfect

Lead-in
• Write a selection of common irregular past participles on 

the board, e.g. eaten, given, taken, gone, swum, written. 
• Ask: Which verbs do they come from? Elicit the infinitive 

form of the verbs, then ask: Which part of the verb are they? 
Elicit or explain that they are past participles. 

• Ask: When do we use past participles? Elicit what students 
know and notice how many of them seem familiar with 
the form of the present perfect. 

5
• Students could work in pairs to complete the examples. 

Point out the singular and plural forms of have in the 
article: A German company, Sozialhelden, has created … 
These have helped children …

• Check answers with the class. If your students need 
more support with the grammar, refer them to My 
grammar reference & practice on page 114. Read through 
the reference with the class, then students could work 
through the practice exercises.

• If your students have a good grasp of the grammar 
already, move on with the lesson and refer them to the 
grammar reference and practice for homework.

ANSWERS
1 has   2 have   3 have   4 has
  My grammar reference & practice p114 

6 
• Students could work in pairs to do this task. With a weaker 

class, go through the highlighted examples together, 
making sure that students understand how each verb 
is used.

ANSWERS
A: have explored, haven’t been, have they done, have 
developed, has created, has produced, have helped, have 
improved, has made
B: have existed, has had

7
• Check answers with the class. 

ANSWERS
1 created  2 been   3 done   4 had  5 made

8
• With weaker classes, look at the verbs in brackets first 

and elicit or tell students which are irregular (do, have, 
buy, build, be). Tell them they will need to check the past 
participle form of these verbs.

• Allow students to compare their answers in pairs before 
you check with the class.

ANSWERS
1 have you tried   2 haven’t done, have had   3 have you 
bought   4 has built   5 have tried, hasn’t been

9  PRONUNCIATION   27
• Ask students to read about the past participle endings, 

find the past participles in exercise 7, and add them to 
the box.

• Play the audio for them to listen. Then play the audio 
again, pausing for them to repeat.

ANSWERS
The two participles are bought and thought. They are both 
pronounced with the same /ɔː/ sound.

10 
• Ask students to complete the sentences with the present 

perfect and choose for or since. Check these answers.
• Students could then work in pairs to read the sentences 

and guess the correct endings. 
• Check answers with the class and see if anyone has 

guessed all the answers correctly.

ANSWERS
1 has been, since, B   2 haven’t visited, since, B   
 3 have lived, for, A   4 haven’t existed, for, A    
5 has owned, since, B
  Grammar practice 

 PROJECT BUILDER 3   (15 minutes)

Make sure your app is accessible to everyone.
  Workbook Project Log p21 

11
• Remind students they are working towards a final project 

in which they will pitch their idea for a new app.
• Ask students to get into their project groups and choose a 

monitor for today’s tasks.
• Read out the task and point out that when people 

develop any new product, they should think about 
making it accessible and useful to as many people as 
possible. Tell them they are now going to discuss their 
app and make changes so that it is suitable for as many 
people as possible.

• Remind students to listen carefully to each other’s ideas 
and work together to come up with the best ideas 
possible. Students then work in their groups. 

• Allow students time to think of ideas, then allow them 
time to complete the first part of their Project Log by 
ticking the groups that their app is suitable for. 

12
• When students have completed the second part of their 

Project Log with their notes, invite some groups to share 
with the class how they have changed their app to make 
sure it is accessible.

• As students leave the class, ask them to show you their 
Project Log for you to check and tick completed.

Further practice
Grammar, Workbook p41
Reading, Workbook p42
Mixed ability Grammar worksheets, Teacher’s Resource Book
Mixed ability Reading worksheets, Teacher’s Resource Book
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5.4 Perfect pitch?
Lesson objectives
Listen to pitches for apps
Learn business vocabulary
Distinguish opinions from facts when you listen

TEACHER WELLBEING: INNOVATION AND CHANGE 

Teachers are often asked to take on innovations and 
changes in their classroom and teaching methods. This 
may involve the use of new technologies, which can seem 
daunting at first. Read the tips for managing innovation 
and change. Which have you used, and which might you 
use in the future? Can you think of any more?
• Ask for training to help build confidence with mastering 

new technology.
• Allow yourself time to become familiar with new 

systems and practise using them.
• Ask for help if you suffer a technology fail in the 

classroom.
• Have confidence that you will master it in time.

Vocabulary   Vocabulary presentation 

With weaker classes, start the lesson with an interactive task 
to present the vocabulary.

Warm-up
• Put students into teams. Tell them you are going to say 

some verbs and they must say the past participle. The first 
team to say the correct past participle gets a point, but if 
they give an incorrect answer, they lose a point.

• Call out these verbs or others which you think your 
students should know: bring, build, buy, visit, put, be, do, 
make, invent, have, think, catch, teach, try.

1 
• When students have discussed their ideas in groups, 

discuss as a class what they know about each brand.

ANSWERS
Apple is an American company that makes iPhones, iPads 
and computers.
HP is an American company that specializes in hardware 
components such as printers.
Huawei is a Chinese company that makes phones and 
tablets as well as telecommunications equipment.
IBM is an American company that makes computer 
hardware and software.
Microsoft is an American company that sells computer 
software, personal computers and video games.
Nintendo is a Japanese company that specializes in video 
games and game players.
Samsung is a South Korean company that makes a wide 
range of electronic goods, including phones and tablets, 
TVs and other home appliances, and computers.
Sony is a Japanese company that produces computers, 
video games and game consoles, TVs, robots and other 
consumer electronics.

2
• When you have checked answers, ask students what they 

learned about each of the companies they read about.

ANSWERS
1 Sony   2 Samsung   3 Apple

3
• Read through the words in the box with the class 

and point out that they are in the article in exercise 
2. Tell students to read them in context to help them 
understand the meanings.

• Check the meanings with students by eliciting how they 
would express them in their own language.

4 
• Students work individually or in pairs to complete the text 

about Melanie Perkins.
• When students have completed the task, check answers, 

and check that students understand all the words.

ANSWERS
1 set up   2 develop   3 products   4 range   
5 invest   6 sales   7 commercial success   8 promote   
9 marketing   10 grow
 Vocabulary practice 
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Listening

Lead-in
• Focus on the photo and elicit that the person is pitching 

her ideas to investors to persuade them to invest in them.
• Ask: What do you think you need to say to persuade investors 

to invest in your ideas? Put students into pairs to discuss the 
question, then discuss their ideas as a class.

5  28  Audio script pp000–000 

• Read out the task and allow students to read the 
sentences.

• When you have played the audio, allow students to 
compare their answers in pairs before you check with 
the class.

ANSWERS
Speaker 1: C, D   Speaker 2: B   Speaker 3: E   Speaker 4: A

 Skill UP! 

6  28
• Ask students to read the information in the Skill UP! box. 

Then ask them to read the statements.
• Play the audio again, pausing after each speaker to allow 

students time to write their answers.
• Allow students to compare their answers in pairs before 

you check with the class.

ANSWERS
1 F (Basically, our research has told us …)
2 O (I’m confident that …)
3 F (According to studies, …)
4 O (In my view, …)
5 F (Evidence shows that …)
6 O (I believe …)
7 O (I’m fairly sure …)
8 F (The results of my test proved that …)

7    29 
• Read out the questions, then play the audio again. 
• Allow students to discuss their ideas in pairs before 

discussing as a class. Encourage them to give reasons to 
support their opinions.

8  30  Audio script pp000–000 
• Ask students to read the questions, then play the audio.
• Discuss the questions as a class and find out who in the 

class predicted the outcome successfully.

ANSWER
The investors decide not to invest in the app. The main 
reason for their decision is that they don’t believe it will be 
a commercial success (because people won’t use it or give 
it good reviews).
  Listening extra 

9  MEDIATION 

CONTINUOUS ASSESSMENT 

• Give students time to choose one of the apps and 
think of what they could say to persuade their partner 
to invest in it. Remind them to use vocabulary from 
exercise 2 and elicit a few examples of how they could 
do this, e.g. I think sales would be very good.

• As students are discussing the apps, notice the verb 
forms they are using. If they aren’t using would correctly, 
stop the activity and give or elicit further examples of 
the use of would about the first app, e.g. I think it would 
be a commercial success because people would enjoy 
learning about places in the past. 

• Students then continue discussing each app they have 
chosen. Monitor and help while they are working.

• Ask pairs to try to agree on which app to invest in. 
Finally, invite pairs to tell the class which app they 
would invest in and why.

 PROJECT BUILDER 4  (15 minutes)

Persuade investors to invest in your app.
  Workbook Project Log p21 

10 
• Remind students that they are working towards a final 

project in which they will pitch to get funding for their 
new app.

• Ask students to get into their groups, get their Project Log 
ready and choose their monitor for today. Then read out 
the task. 

• When students have looked back at Project Builders 1–3 
and looked through their Project Logs, ask each group to 
summarize what they have agreed so far about their app.

11
• Remind students of the pitches they listened to in exercise 

6, and elicit that the speakers used a mixture of facts and 
opinions to answer the first question.

• Write two headings on the board: Facts and Opinions. As 
a class, brainstorm examples of facts and opinions that 
students could use and write them on the board, e.g. 
(fact) Evidence shows that teenagers spend at least five hours 
a day on their phones. (opinion) In our view, this is a really 
creative and innovative app.  

• You could also brainstorm some examples of why 
they need money from investors, e.g. to pay for online 
promotions, to cover the cost of developing more apps. 

• Allow students time to discuss the questions and 
complete their Project Log. 

• Point out the speech bubbles in the Project Log and 
encourage students to start thinking about who in their 
group would be good at giving their pitch.

• As students leave the class, ask them to show you their 
Project Log for you to check and tick completed.

Further practice
Vocabulary, Workbook p39
Mixed ability Vocabulary worksheets, Teacher’s Resource Book
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5.5 At the phone repair shop
Lesson objectives
Talk about problems with electronic devices
Learn how to ask for clarification

Speaking

Warm-up
• Ask: Do phones sometimes break? What kinds of things can 

go wrong with your phone? Put students into pairs to think 
of things that can go wrong and make notes. 

• Discuss students’ ideas as a class and take the opportunity 
to check that students have all the vocabulary they need 
to talk about their phones, e.g. screen, charger, microphone, 
speakerphone, settings, WiFi connection, volume control.

1
• When students have finished discussing in pairs, elicit 

that the photo shows a phone repair shop. Then find out 
who in the class has experience of taking their phone 
to a repair shop. Encourage students to share their 
experiences with the class.

2    Drama video script pp000–000 
• Read out the questions, then go through the sentences 

with the class and check that students understand all the 
problems.

• When students have watched the first part of the video, 
allow them to compare their answers in pairs before you 
check with the class.

ANSWERS
Olivia takes her tablet to the shop. The screen is broken.
Alfie takes his phone to the shop. He can’t turn the 
speakerphone off.

3
• Students could work in pairs to complete the Key phrases 

from the video.
• Don’t check the answers at this stage.

4 
• When students have watched the first part of the video 

again, check the answers to exercise 3. Then read through 
the Key phrases with the class and check that students 
understand them.

• Discuss how Alfie feels at the end and why.

ANSWERS
1 can   2 model   3 look   4 cost   5 problem   6 repair   
7 long   8 pay
C Alfie feels embarrassed because Olivia can hear what 
Bianca is saying to him and now knows about his plans for 
tomorrow evening.

5  
• When students have finished discussing in pairs, discuss 

their ideas as a class, but don’t confirm the answer at 
this stage.

6   Drama video script pp000–000 

• When students have watched the second part of the 
video, elicit why Olivia leaves without Alfie, and ask who 
predicted correctly.

SUGGESTED ANSWER
Olivia leaves the shop on her own because she is angry 
with Alfie. She feels that he has lied to her about his plans.

 Skill UP! 

7 
• Ask students to read the information in the Skill UP! box.
• When students have watched the full video, elicit which 

phrases the speakers used and why they used them. 

ANSWERS
The assistant says What do you mean exactly? after Alfie 
says the speakerphone isn’t working properly.
The assistant says I’m sorry, but I’m not sure what you mean 
after Alfie says it’s too late, meaning that Olivia has already 
heard his conversation with Bianca. The assistant thinks 
Alfie is talking about his phone.

8   Drama video script pp000–000 

• Pause the video after each clip for students to think about 
how they say the phrase in their own language.

• Discuss how students say the phrases in their language, 
and check they understand them all.

  Dialogue builder 

9  

CONTINUOUS ASSESSMENT 

• Read out the task and ask: What do you have to think 
about to do this task well? What should the customer 
focus on? What about the shop assistant? Elicit that the 
customer should think of some more details to explain 
the problem. They should then use some Key phrases 
from exercise 3. The shop assistant should try to use 
some Key phrases and should also ask for clarification 
using phrases from the Skill UP! box. Elicit that both the 
customer and shop assistant should sound polite.

• Point out that there are a lot of different things to 
remember. Ask: How can you make sure you use enough 
of the new language? Discuss as a class some ways in 
which students could prepare, e.g. by working in pairs 
to plan the problem they will discuss and then each 
deciding which phrases they will use and making a 
note of them to remind themselves to use them.

• Allow students time to prepare their dialogues. Monitor 
and help while they are practising. For feedback, ask 
who managed to use the phrases they planned to use. 
Congratulate students if they achieved this.

  Real Talk: Active Learning Kit, Unit 5 

Further practice
Mixed ability Speaking pairwork worksheet, Teacher’s Resource Book
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5.6 An advertisement
Lesson objectives
Learn about rhetorical questions
Write an advertisement for your app

Writing

Warm-up
• Ask: What are your favourite adverts on TV at the moment? 

Why do you like them? Put students into pairs to discuss 
their favourite adverts.

• Elicit students’ ideas and see if there are some class 
favourites. 

• Explain to students that they are going to write an 
advertisement for their new app. Ask: What makes a good 
advertisement? Discuss as a class some of the features that 
make a good advertisement, e.g. it gives a lot of positive 
information about the product, it includes opinions from 
people who have bought it and used it, it uses a good 
catchphrase.

1  MEDIATION 

• Allow students time to read the advertisement and check 
that they understand the word pro (a professional).

• Put students into A/B pairs and ask Student A to explain 
the app to Student B, the non-English-speaking friend. 
Then put students into new A/B pairs, making sure that 
students swap roles.

• Ask a few students to explain the app to the class. 

 Skill UP! 

2
• Ask students to read the information in the Skill UP! box.
• Students could work in pairs to look at the advertisement 

again and note down which features it includes.
• When you check answers, elicit examples of each feature 

from the advertisement.

ANSWERS
a description of the product: Snack Pic is a cookery app for 
people who …
a slogan: Cook like a pro!
reviews and recommendations: ‘… I use it every day. 
‘It’s great!’ ‘I’ve always wanted to … Now I can!’
the price: £1.99 for Snack Pic Lite; £1.99 a month for 
Snack Pic Pro

3
• Students could work in pairs to find the adjectives and 

answer the question. 
• Check the adjectives in the advertisement, and elicit the 

answer to the question.

ANSWERS
amazing, great, wonderful, fantastic
You would expect to find these words in an advertisement 
because an advertisement is trying to convince you that a 
product is excellent.

4 
• Read out the information about rhetorical questions. 
• Students then look at the advertisement again and find 

examples.

ANSWERS
There are two rhetorical questions in the advertisement: 
Would you like to know the secrets of the top chefs? 
What have users of the app said about it?
 Writing extra 

 PROJECT BUILDER 5   (15 minutes + homework)

Create an advertisement for your app.
  Workbook Project Log p22 

5
• Students should do the planning stage of this activity in 

their project groups, then write their advertisement for 
homework.

• Ask students to get into their groups, get their Project Log 
ready and choose their monitor for today. 

• Ask them to look back through their Project Logs and elicit 
what preparation they have done so far for their project.

• Read out the task and point out to students that they 
can use the advertisement in exercise 2 as a model for 
their own. 

• Refer students to the tips and reminders in the 
Project Log. 

• Students work in groups to plan their advertisement and 
make notes in the Project Log. Monitor and help while 
they are working.

• Set the writing task for homework.
• Encourage students to take time to write their 

advertisement carefully, making sure they follow all the 
tips and reminders, and making sure they lay it out so that 
it is attractive and easy to read.

• As students leave the class, ask them to show you their 
Project Log for you to check and tick completed.

Further practice
Writing workshop, Workbook p74
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5 Project
Lesson objectives
Pitch your idea for your new app

TEACHER WELLBEING: INNOVATION AND CHANGE 

Technology is just a tool. In terms of getting the kids  
working together and motivating them, the teacher is the 
most important. 
Bill Gates

 SHARE AND REVIEW 

1
• Read out the project task and remind students that they 

have been working towards this task through the unit, 
in the work they have done in class and in their Project 
Builders.

• Put students into their project groups and ask them to 
choose a project monitor for today.

• Before students look back at the Project Builders together, 
point out that when they look back at work they have 
done earlier, they should always think about how they can 
improve it now that they have thought about the project 
in more detail.

• Remind students that when they are working in groups, 
they should always be respectful to all group members 
and only make respectful comments about each 
other’s work.

• Students then work in their groups to review their app 
and make changes to improve it.

LS

 DECIDE  

2
• Explain to students that they are now going to plan their 

presentation.
• Read through the outline with the class and check that 

students understand everything. With weaker classes, you 
could choose an app idea from the unit, e.g. Snack Pic, 
and work through the outline together, eliciting some 
examples for each item in the outline. 

• Students then work in their groups to plan their 
presentation.

• Allow plenty of time for this planning stage, and monitor 
and help while students are working.

3
• Remind students that when it comes to assigning roles, 

they should take into account the abilities of each group 
member and also their preferences. 

• Encourage them to all take part in the presentation in 
some way, rather than leaving it to one or two group 
members. 

• When students have decided on their roles for the 
presentation, allow them time to fill in the Project Log 
with their roles and their feelings about their roles. Explain 
that it will be useful to record their thoughts now so that 
they can compare them with how they feel when they 
have given the presentation.
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 CREATE  

 PROJECT SKILLS 

Being creative

4
• Ask students to read the information in the Project 

skills box. 
• Reinforce the point that students should give themselves 

as many ideas as possible to choose from before they 
make a final choice. 

• Remind them that it isn’t easy to have good, creative 
ideas, so it is important to keep trying until they come up 
with some good ideas.

Project coach video   Project coach video script pp000-000 

• Watch the Project coach video with your students. The 
video demonstrates how to give and receive feedback in a 
positive and constructive way.

5
• Discuss the practicalities of the presentations with the 

class, e.g. what technology they can use, and how they 
can display their advertisement.

6  31  Audio script pp000–000 

• Before students listen to the audio, read through the Key 
phrases and make sure students understand them all. 

• When they have listened, elicit which Key phrases the 
speakers used.

ANSWERS
I’m going to talk to you about …
Now, my partner is going to explain …
In the next part of the presentation, I want to show you …
That is all we have to say about …
If you have any questions about …, please ask.

7  31
• When students have listened again, they could work in 

pairs to think of a question to ask.
• Elicit some possible questions from the class.

8
• Ask students to read the card. Elicit which part of the 

presentation it comes from.

ANSWER
It comes from part 3 of the presentation.

9
• Students work individually to write their section of the 

presentation. Remind them to think about who they are 
taking over from so that they can thank them, and who 
will come after them so that they can introduce them. 
Remind them also to use some Key phrases.

• When students have finished writing, ask them to 
complete the second part of the Project Log with some of 
the ideas and Key phrases for their script.

 DISPLAY AND PRESENT  

10
• Ask groups in turn to present their apps to the class. 

Encourage students to ask questions about each app.
• Write the name of each app on the board as students give 

their presentations and suggest that students also write the 
name of each app, then give each one a score out of ten.

11
• Hold a class vote to decide on the best app overall. 

 REFLECT  

12
• Explain to students that the reflection tasks are a chance 

for them to assess their own achievements and think 
about things that they can improve. 

• Ask students to complete the task individually and be 
honest with themselves in their responses.

Discuss skills developed for this learning 
situation
• Ask students to consider what skills they needed to use 

whilst working together to prepare for and pitch their 
ideas for an app. Answers could include:
• working together to develop creative ideas.
• conducting effective online research.
• distinguishing fact from opinion.
• persuading others of the value of something.
• presenting information in an accurate and engaging 

way.
• Write a list of skills on the board and ask students to say 

in which real-life situations these skills are important.

13
• Tell students that for this task they can either complete 

each sentence with just one idea they want to focus on, or 
they could list two or three for each sentence.

CONTINUOUS ASSESSMENT 

• Set the remaining Project Log tasks for homework. 
• If possible, spend some one-to-one time with each 

student, discussing what they have written.
• Discuss the roles they took on for the presentation and 

how they felt about them. If they were unhappy, say 
that it is good that they tried something different, and 
next time they can try another role. 

• Look back at their Unit 4 takeaway and ask students 
whether they made any progress in that area. Remind 
them that everyone has different natural strengths, but 
that working at something will bring improvement. 
Finish off with a positive comment and talk about how 
they plan to achieve their next takeaway.

 Workbook Project Log p23 

Further practice
Real Talk, Active Learning Kit, Unit 5 
Unit review, Workbook p44
Language summary, Workbook p45
Test generator Unit 5, available on Oxford Premium
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